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Contact	
  Informa4on	
  

•  Dr.	
  Mahadeo	
  A.	
  Sukhai,	
  Taskforce	
  Chair	
  
– Email:	
  m.sukhai@utoronto.ca	
  

•  Taskforce	
  and	
  Graduate	
  Project	
  website:	
  
hFp://www.neads.ca/en/about/media/
index.php?id=106	
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Equal	
  Opportunity	
  vs.	
  Equal	
  Outcome	
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Learning	
  Objec4ves	
  

•  To	
  provide	
  par"cipants	
  with	
  a	
  thought	
  frame	
  for	
  guiding	
  
discussions	
  within	
  their	
  ins"tu"on	
  on	
  issues	
  faced	
  by	
  
graduate	
  students	
  with	
  disabili"es	
  

•  To	
  provide	
  par"cipants	
  an	
  experien"al	
  learning	
  
opportunity	
  in	
  which	
  to	
  prac"ce	
  the	
  applica"on	
  of	
  the	
  
thought	
  frame	
  

•  To	
  illustrate	
  the	
  complexi"es	
  inherent	
  in	
  issues	
  faced	
  by	
  
graduate	
  students	
  with	
  disabili"es	
  

•  To	
  illustrate	
  the	
  need	
  for	
  collabora"on	
  across	
  offices	
  within	
  
the	
  University	
  to	
  ameliorate	
  barriers	
  faced	
  by	
  graduate	
  
students	
  with	
  disabili"es	
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How	
  will	
  Issues	
  Arise?	
  

•  Students	
  may	
  disclose	
  to	
  the	
  disability	
  services	
  
office	
  –	
  or	
  not!	
  

•  Students	
  may	
  or	
  may	
  not	
  disclose	
  their	
  
accommoda"on	
  needs	
  to	
  their	
  supervisor(s)	
  

•  Students	
  may	
  modify	
  or	
  self-­‐implement	
  their	
  
own	
  accommoda"ons	
  

•  When	
  do	
  graduate	
  registrars/deans	
  get	
  involved?	
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Consensus	
  on	
  Defini4ons	
  

•  Disability	
  
– WHO	
  and	
  OHRC	
  defini"on	
  

•  Dis"nc"on	
  between	
  “apparent”	
  and	
  “hidden”	
  
disabili"es	
  

•  Accommoda"on	
  
–  a	
  means	
  of	
  preven"ng	
  and	
  removing	
  barriers	
  that	
  impede	
  
students	
  with	
  disabili"es	
  from	
  par"cipa"ng	
  fully	
  in	
  the	
  
educa"onal	
  environment	
  in	
  a	
  way	
  that	
  is	
  responsive	
  to	
  
their	
  own	
  unique	
  circumstances	
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Essen4al	
  Requirements	
  

•  "Essen4al	
  requirements	
  of	
  a	
  course	
  or	
  
program	
  refer	
  to	
  the	
  knowledge	
  and	
  skills	
  that	
  
must	
  be	
  acquired	
  or	
  demonstrated	
  in	
  order	
  
for	
  a	
  student	
  to	
  successfully	
  meet	
  the	
  learning	
  
objec"ves	
  of	
  that	
  course	
  or	
  program"	
  (Rose,	
  
2009).	
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Essen4al	
  Requirements	
  

•  Essen"al	
  requirements	
  are	
  those	
  skills	
  required	
  
for	
  qualifica"on	
  in	
  the	
  discipline.	
  

•  Defined	
  by	
  two	
  factors:	
  
– Skills	
  that	
  must	
  be	
  necessarily	
  demonstrated	
  in	
  order	
  
to	
  meet	
  the	
  objec"ves	
  of	
  a	
  course	
  

– Skills	
  that	
  must	
  be	
  demonstrated	
  in	
  a	
  prescribed	
  
manner	
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Accommoda4ons	
  and	
  Undue	
  Hardship	
  

•  The	
  “duty	
  to	
  accommodate”	
  requires	
  that	
  
accommoda"on	
  be	
  provided	
  in	
  a	
  manner	
  that	
  
“most	
  respects	
  the	
  dignity	
  of	
  the	
  person,	
  if	
  to	
  do	
  
so	
  does	
  not	
  create	
  undue	
  hardship.”	
  

•  Only	
  three	
  elements	
  may	
  be	
  considered	
  in	
  
assessing	
  whether	
  an	
  accommoda"on	
  would	
  
cause	
  undue	
  hardship:	
  cost;	
  outside	
  sources	
  of	
  
funding,	
  if	
  any;	
  and,	
  health	
  and	
  safety	
  
requirements,	
  if	
  any.	
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Undue	
  Hardship	
  

•  The	
  ins"tu"on	
  cannot	
  argue	
  undue	
  hardship	
  
based	
  on:	
  
– business	
  inconvenience	
  
– employee	
  morale	
  
–  third-­‐party	
  preference	
  
– collec"ve	
  agreements	
  or	
  contracts	
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Reac4ve	
  vs.	
  Proac4ve	
  Approaches	
  

•  Reac"ve	
  =	
  individualized	
  accommoda"on	
  
–  Issues	
  must	
  be	
  iden"fied	
  prior	
  to	
  evolving	
  a	
  solu"on	
  
– Delay	
  between	
  iden"fica"on	
  and	
  implementa"on	
  

•  Proac"ve	
  =	
  Universal	
  design	
  approach	
  
–  Poten"al	
  systemic	
  issues	
  are	
  iden"fied	
  in	
  the	
  context	
  
of	
  an	
  accessible	
  and	
  inclusive	
  graduate	
  environment	
  

– Ac"ons	
  taken	
  to	
  reduce	
  or	
  remove	
  barriers	
  at	
  the	
  
environmental	
  level	
  

–  Students	
  with	
  disabili"es	
  may	
  not	
  iden"fy	
  with	
  issues	
  
in	
  this	
  context	
  due	
  to	
  removal	
  of	
  barriers	
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Thought	
  Frame	
  

•  What	
  is/are	
  the	
  issue(s)	
  the	
  student	
  faces?	
  
•  Are	
  they	
  disability-­‐related?	
  Systemic/
structural?	
  Both?	
  Neither?	
  

•  Is	
  there	
  any	
  informa"on	
  that	
  you	
  don’t	
  have	
  
that	
  you	
  feel	
  like	
  you	
  need?	
  Who	
  might	
  have	
  
this	
  informa"on?	
  Where	
  can	
  you	
  go	
  to	
  get	
  it?	
  

•  Can	
  the	
  student’s	
  issues	
  be	
  solved	
  without	
  
accommoda"on	
  or	
  the	
  applica"on	
  of	
  universal	
  
design	
  principles?	
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Thought	
  Frame	
  

•  Do	
  they	
  impact	
  on	
  the	
  student’s	
  opportunity	
  to	
  
par"cipate	
  fully	
  in	
  graduate	
  educa"on?	
  

•  What	
  are	
  the	
  likely	
  solu"ons	
  to	
  these	
  issues?	
  What	
  
precedents	
  do	
  you	
  have	
  within	
  the	
  ins"tu"on?	
  

•  Which	
  solu"ons	
  will	
  meet	
  the	
  duty	
  to	
  accommodate	
  
without…	
  
–  Contravening	
  the	
  essen"al	
  requirements	
  of	
  the	
  program?	
  
–  Demonstra"ng	
  undue	
  hardship?	
  

•  Who	
  do	
  you	
  need	
  to	
  work	
  with	
  to	
  implement	
  these	
  
solu"ons?	
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Exercise	
  

•  Each	
  group	
  will	
  receive	
  a	
  case	
  study,	
  based	
  
upon	
  experiences	
  of	
  real	
  students	
  

•  Review	
  the	
  case	
  study,	
  and	
  apply	
  the	
  thought	
  
frame	
  

•  What	
  advice/help	
  would	
  you	
  be	
  able	
  to	
  offer	
  
the	
  student,	
  faculty	
  member	
  and/or	
  
department?	
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Group	
  Debrief	
  /	
  Addi4onal	
  Issues	
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A	
  Complex	
  Case…	
  

•  Students	
  with	
  disabili"es	
  in	
  graduate	
  
educa"on	
  will	
  oien	
  not	
  face	
  a	
  single	
  issue,	
  
but	
  rather	
  a	
  compound	
  set	
  of	
  issues,	
  both	
  
systemic	
  and	
  disability-­‐related,	
  spread	
  out	
  
through	
  the	
  length	
  of	
  their	
  program	
  of	
  study	
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Meet	
  Jananie	
  

•  Gradua"ng	
  from	
  a	
  Master’s	
  program	
  in	
  
anthropology	
  in	
  her	
  home	
  province	
  

•  Applying	
  for	
  and	
  will	
  be	
  admiFed	
  to	
  a	
  Ph.D.	
  
program	
  in	
  physical/human	
  anthropology	
  in	
  
Ontario	
  
– The	
  student	
  is	
  interested	
  in	
  working	
  with	
  a	
  
specific	
  thesis	
  supervisor	
  on	
  a	
  specific	
  topic,	
  and	
  is	
  
thus	
  not	
  willing	
  to	
  remain	
  in	
  her	
  home	
  province	
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Our	
  Student’s	
  Background	
  

•  Student	
  has	
  a	
  compound	
  disability	
  
– Uses	
  a	
  service	
  animal	
  
– Requires	
  some	
  modifica"on	
  to	
  the	
  residence	
  suite	
  
in	
  grad	
  student	
  housing	
  

•  Student	
  has	
  accumulated	
  8	
  years’	
  worth	
  of	
  
student	
  loans	
  to	
  repay	
  
– 5	
  years	
  to	
  complete	
  an	
  honours	
  Bachelor’s	
  degree	
  
– 3	
  years	
  to	
  complete	
  her	
  Master’s	
  program	
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Descrip4on	
  of	
  PhD	
  Program	
  
•  Expected	
  "me	
  to	
  comple"on:	
  5	
  years	
  

•  Course	
  component	
  of	
  5.0	
  FCE,	
  to	
  be	
  completed	
  in	
  the	
  
first	
  2	
  years	
  of	
  the	
  program	
  

•  Regular	
  thesis	
  advisory	
  commiFee	
  mee"ngs,	
  every	
  6	
  
months	
  

•  Weekly	
  seminars/journal	
  clubs	
  throughout	
  the	
  
program	
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Proposal/Examina4on	
  Requirements	
  

•  Comprehensive	
  examina"on,	
  completed	
  within	
  18	
  
months	
  of	
  start	
  

•  Research	
  proposal	
  due	
  1	
  year	
  post-­‐comprehensives	
  

•  Fieldwork	
  component	
  of	
  6	
  months,	
  with	
  the	
  
possibility	
  of	
  extension	
  if	
  necessary	
  

•  Oral	
  defense	
  of	
  a	
  wriFen	
  PhD	
  disserta"on	
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Funding	
  Package	
  

•  4	
  years	
  guaranteed	
  funding	
  

•  S"pend	
  of	
  $17,000	
  +	
  tui"on	
  per	
  year	
  

•  Requirement	
  to	
  TA	
  210	
  hours	
  per	
  year	
  
–  If	
  the	
  student	
  chooses	
  not	
  to	
  TA,	
  that	
  part	
  of	
  the	
  
funding	
  package	
  is	
  not	
  replaced	
  

•  Full	
  "me	
  PhD	
  residency	
  requirement	
  –	
  student	
  cannot	
  work	
  
more	
  than	
  10	
  hours	
  per	
  week	
  outside	
  of	
  TA-­‐ship	
  and	
  the	
  
program	
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Student’s	
  Star4ng	
  Accommoda4on	
  
Requirements	
  

•  Assis"ve	
  (computer)	
  technology	
  

•  Tutor/editor	
  for	
  wri"ng	
  assignments	
  

•  Lab/research	
  assistant	
  

•  Personal	
  support	
  worker/aFendant	
  for	
  fieldwork	
  assignments	
  

•  Physical/technological	
  modifica"ons	
  to	
  lab	
  environment	
  



Na"onal	
  
Graduate	
  
Experience	
  
Taskforce	
  

Year	
  0	
  

YEAR	
  0	
  

Jananie	
  applies	
  for	
  PhD	
  
program	
  

Jananie	
  applies	
  for	
  
financial	
  aid	
  in	
  home	
  

province	
  

Jananie	
  is	
  accepted	
  to	
  
PhD	
  program	
  

Moving	
  day!	
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Year	
  1	
  

YEAR	
  1	
  

Start	
  of	
  PhD	
  
program	
  

Jananie	
  gets	
  
engaged	
  

Jananie	
  gets	
  
married	
  

Start	
  of	
  PhD	
  
accommoda4ons	
  

package	
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Year	
  2	
  

YEAR	
  2	
  

Move	
  to	
  family	
  
housing	
  

Applica4on	
  for	
  
SSHRC	
  Vanier	
  

Comprehensive	
  
Examina4on	
  

Jananie	
  wins	
  
SSHRC	
  Vanier	
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Year	
  3	
  

YEAR	
  3	
  

Start	
  of	
  SSHRC	
  
Vanier	
  Fellowship	
  

Submission	
  of	
  
research	
  proposal	
  

Fieldwork	
  por4on	
  of	
  
research	
  project	
  begins	
  

Jananie’s	
  service	
  dog,	
  
Ruby,	
  re4res	
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Year	
  4	
  

YEAR	
  4	
  

Leave	
  for	
  2	
  months	
  to	
  
be	
  trained	
  with	
  a	
  new	
  

service	
  dog	
  

Jananie’s	
  disability	
  
counselor	
  leaves	
  the	
  

University	
  

Requirement	
  for	
  new	
  
accommoda4ons	
  package	
  
based	
  on	
  fieldwork	
  results	
  

Jananie’s	
  lab	
  assistant	
  
gets	
  a	
  new	
  job	
  

Research	
  delayed	
  for	
  6	
  months	
  
while	
  accommoda4ons	
  and	
  HR	
  

issues	
  get	
  addressed	
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Old	
  vs.	
  New	
  Accommoda4on	
  Packages	
  

•  Original	
  Accommoda"ons	
  Package	
  
– Assis"ve	
  technology	
  (computer	
  based)	
  
–  Tutor/editor	
  for	
  class	
  wri"ng	
  assignments	
  
–  PSW/aFendant	
  for	
  fieldwork	
  
–  Lab	
  assistant	
  

•  New	
  Requirements	
  
–  Physical	
  and	
  technological	
  lab	
  modifica"ons	
  
– New	
  lab	
  assistant	
  
–  Tutor/editor	
  for	
  papers	
  and	
  thesis	
  
– Upgraded	
  assis"ve	
  technology	
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Year	
  5	
  

YEAR	
  5	
  

New	
  lab	
  assistant	
  hired	
  
under	
  new	
  policies	
  

End	
  of	
  SSHRC	
  
Vanier	
  Fellowship	
  

Jananie	
  requests	
  a	
  
program	
  extension	
  

New	
  lab	
  assistant	
  proves	
  to	
  be	
  
patronizing	
  to	
  Jananie	
  in	
  

private;	
  they	
  develop	
  a	
  difficult	
  
working	
  rela4onship	
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YEAR	
  6	
  

Year	
  6	
  

YEAR	
  5	
  

Jananie’s	
  research	
  
ongoing	
  

Jananie	
  begins	
  to	
  
write	
  her	
  thesis	
  

Jananie	
  requests	
  a	
  
program	
  extension	
  

Presenta4on	
  of	
  work	
  at	
  major	
  
interna4onal	
  conference	
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YEAR	
  7	
  YEAR	
  6	
  

Year	
  7	
  

YEAR	
  5	
  

Jananie’s	
  thesis	
  wri4ng	
  
is	
  ongoing	
  

Jananie	
  requests	
  a	
  
program	
  
extension	
  

Jananie	
  returns	
  to	
  the	
  
program	
  and	
  con4nues	
  

her	
  thesis	
  

Jananie’s	
  mother	
  is	
  diagnosed	
  
with	
  an	
  aggressive	
  form	
  of	
  

leukemia	
  

Jananie	
  requests	
  a	
  6	
  month	
  
leave	
  of	
  absence	
  to	
  care	
  for	
  
her	
  dependant	
  mother	
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YEAR	
  8	
  YEAR	
  6	
  

Year	
  8	
  

YEAR	
  5	
  

Jananie	
  completes	
  and	
  
submits	
  her	
  thesis	
  

Convoca4on!	
  Jananie	
  successfully	
  defends	
  
her	
  thesis	
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The	
  Need	
  for	
  Collabora4on	
  

GRADUATE	
  STUDENTS	
  WITH	
  
DISABILITIES	
  

GRADUATE	
  SUPERVISORS	
  

GRADUATE	
  SSDs,	
  DEANS,	
  
ACADEMIC	
  DEPARTMENTS	
  

DISABILITY	
  SERVICE	
  PROVIDERS	
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Discussion	
  Paper	
  #1:	
  Essen4al	
  Requirements	
  in	
  
Graduate	
  Educa4on	
  

•  hFp://www.cags.ca/documents/publica"ons/
3rdparty/Discussion%20paper%20Essen"al
%20Requirements%20FINAL
%202014-­‐09-­‐22.pdf	
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Addi4onal	
  Taskforce	
  Discussion	
  
Papers	
  

•  Disclosure	
  in	
  the	
  Graduate	
  Environment	
  

•  Mentorship	
  and	
  the	
  Student/Supervisor	
  
Rela"onship	
  

•  Mental	
  Health	
  

•  Academic	
  Employment	
  

•  Student	
  Financial	
  Aid	
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Remote	
  Focus	
  Group	
  Consulta4ons	
  

•  With	
  graduate	
  deans	
  and	
  graduate	
  registrars	
  

•  Purpose	
  –	
  to	
  understand	
  local	
  campus-­‐level	
  
policy	
  and	
  prac"ce	
  for	
  working	
  with	
  graduate	
  
students	
  with	
  disabili"es	
  

•  Teleconference	
  focus	
  groups	
  (45-­‐60	
  minutes	
  in	
  
length)	
  

•  Weeks	
  of	
  November	
  17	
  and	
  24	
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When	
  We	
  Don’t	
  Know,	
  We	
  Tend	
  To	
  Think	
  
The	
  Worst	
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